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Employee Wins Job Back Through Arbitration  ocers

On January 4, 2010, an Arbitrator handed down a demisthat reinstated Jeannine
Felds with full back pay, benefits and seniorityat Memphis, LightGas and Water
Division. Jeanmne Felds was hired at Memphis, Light, Gas and Water Divis
on March2008in the print shop at the Aministration Riilding. She was terminated on Trent Ward
March 9, 2009 for violation of Home uRe Ordinance 5063, Personnel Policyl#®  Assistant Business Manager
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Business Manager  the residencyrequirement. An eleven day surveillanceof the employeewasinitiated,
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employment. During the investigationa surveillance of the employ€ea -huStandresidence in Olive Brancl Paul Lundy
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of seven days of the stake out in Mississigpased on the surveillance conductédl. GW concluded that Jeannir
Feldsdid not meet the City of Memphis rency policy to satisfy employment.
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L. 92 Qa fflce/file@a/gridvance for Jeama Feids and contended that she Recording Secretary
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requirements. The Union provided additional uncontested supportingidence for
the employee.The Whionalso 8 G SR G KI G { K Satios YoL bfer2titheS
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daughter and grandchildren residing at the residence.
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According to Arbitrator, William P Hobgaatthe record, through submission of required documents, suppc
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I NB A G NI { BeNingloiier (MISGV) didinot meet its burden of proof to terminate Jeann@é Sf R & ¢

Executive Board

Brian Cook
This case should be an example of whg Union and Management have the responsibility to see that Tony Carter
grievance procedure is working propedyd to insure that employees get a fair hearin@his should also be
wake up call for masmgement in that MLGW andBEW eed to work together to settle grievances to achieve Gas:
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communication and aextra effort put forth to settle grievances before they get to arbitration. 9
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When you take a panorama view of the grievance process at MLGW, it is a real dilemma and a nightmar Water:

it vaguey. It appeas to most employees that management all levels at MLGW do not take the grievan
procedure or grievanceserious; but seems to only go through the motions whenhavea hearing. If the proces:
worked properly, then very few grievances vdumake it past the third step of the grievance procedustich
would result in nost grievances being settled liuse.

Corey Hester
Phillip Richmond

In conclusion, | want to take this opportunity to say personaly/Business &hager of IBEVocal 1288 Union General Services:

GL o yi mydpandiRi Sy feadershipgo work with the Unionto rid MLGW of this broken grievanc
processand to get more grievances settléd help theO 2 Y LI y & Q@ help Yiripr@vBemployees moraleand
help get us off the bottom of the J.D Power Surveg the best interest of oucustomers/rate payersn the final
Fylrftearaég o
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IBEW Leadership Visis MLEW Cusiomer Care Center

MLGW6és Customer Care Center (CCC) i Sheyaarewdme afthe fpat fine enployedd th& Wavesto ma
good first impression with our customer/rate payers. yTerk long hours, talk téthousands of customers a dayspite of morale problems and othe
issues, yet they are still a group of positive employees that are grateful for their jobsand love helping customers (See Union website for all the
pictures and the quotes from the employees in the Customer Care Center next weekilbéwlocal1288om) The Union will be visiting various
departments to profile the positive things that employees are doing in their perspective @memsnonthly basis in the Union Newsletter and on tt

Union Website

Sandra Benson gives Business Manager, Rick Thompson a birds e Cathy Harvey expresses to Business Manager, Rick Thompson th:
view of her job. MLGW is a good company to work for.
il love serving the customers ¢ il really enjoy working in the
one years in th€ustomer Care Center. | really appreciate servingt  good working relationship with my agorkers. | have developegbod
customers that | talk teach and every day. communication skills that allow me to be able to give good custc

service to the customers that | talk to. Plus,ude the same
communication skills when needed outside the work place.
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Carmen Perontaexpresses to Assistant Business Manager, Trent War Corey Walker expresses to Business Manager, Rick Thompson that h
how much she loves her job. loves working with the group of cavorkers in the Call Center.

il really appreciate the oplpgualt fl want t owotkergin tizelCall Caner kaotat | love working

employee to be able to help the Spanish speaking customers who ¢  With such a great group of employees. | just like being in a positio

speak English. | just love beiraple to help all the customers that con  knowing that at the end of the day , | have done a good job of trying to

through on my extension all the customers that | talk to
LaQuinta Johnson expressédse Business Manager, Rick Thompson that i Constance TerryMorris expresses howhe loves her job.

takes skills to do this job and she has it. i truly and honestly |l ove the
il try to be kind to the cust ome serveinwhatlam called to do and that is to be a servant of peop

may never know who you are talking to. My jabaaService Advisor give get a chance to help people from all walks of life and from diffel

me a chance to be a hero in the community and an opportunity to work  social economicdc k gr ounds . 0
a group of loving and caring employees
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